
For frontline workers

About 2-Day Foundations workshop 
This workshop provides practical knowledge and skills in implementing the
Recognise, Respond and Refer Model © in a frontline worker context.

It is offered as a standalone workshop or as part of the Assessment Pathway towards assessment.

Enhance your skills with 1-Day focused workshops
There are a range of 1-day workshops available that you can attend, including:

Nationally recognised training
Once each of the components has been completed, you can enrol in the Assessment 
session. After successful completion of the assessments, you will achieve a nationally 
recognised Statement of Attainment for the unit of competency CHCDFV001 Recognise 
and respond appropriately to domestic and family violence. 

RECOGNISE the signs of domestic and family violence

RESPOND confidently

REFER appropriately

• Engaging with Interpreters 
• First Nations
• Gendered Violence in Diverse 

Communities 

• Multicultural 
• Men who Use Violence
• Women with Disability.

2-Day
Foundations
Workshop

Cost
It is free for frontline workers. 

Financial support is also offered for staff backfill for attendance of the 2-Day Foundation 
workshops and 1-day focused workshops, and help with travel and accommodation is 
available in some cases. 

Terms and conditions apply. Go to dvalert.org.au for more information.

Contact us

For further enquiries contact: katie.biggs@lifelinenb.org.au

Delivery of training and assessment on behalf of Lifeline Australia (RTO 88036) 

Funded by the Australian Government Department of Social Services.
Go to www.dss.gov.au for more information.

Date: 6-7 March 2024 

Time: 9.00am - 5.00pm

Venue: Lifeline Northern 
Beaches, 310 Sydney Road, 
Balgowlah, NSW 2093

Enrol: Click HERE to enrol
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I learnt a lot from the 
course about domestic 
violence and how to 
respond to cases of 
domestic violence.

— Gizelle, Rehabilitation 
Counsellor

Domestic and Family Violence Response Training  

https://www.dvalert.org.au/dv-alert-foundations-2-day-balgowlah-lifeline-northern-beaches-cselif06893
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